1. Terms & Conditions
Last Updated: February 2026

Welcome to Dyashin Technosoft. These Terms & Conditions ("Terms") govern your use of
our website (dyashin.com), services, products, and training programs. By accessing our
website, you agree to comply with these Terms.

1. Services and Products

Dyashin Technosoft provides IT services (Al, Cloud, Digital Transformation), Engineering
solutions (Automotive, Embedded Systems), and proprietary products (MediTrack,
DSPristine, Shine Chat, Sigo). We also offer training via our subsidiary, DSEdify.

2. Intellectual Property

All content on this website, including text, graphics, logos, software code, and training
materials, is the property of Dyashin Technosoft and is protected by international copyright
and trademark laws. You may not reproduce, distribute, or create derivative works without
express written consent.

3. User Obligations
By using our site, you agree not to:

e Use the site for any unlawful purpose.
e Attempt to gain unauthorized access to our systems or products.
e Submit false information through contact or subscription forms.

4. Professional Services & Training
For clients engaging in IT services or students enrolling in DSEdify programs:

e Specific Service Level Agreements (SLAs) or Enrollment Agreements will supplement
these Terms.

e Payments, refunds, and cancellations for training programs are governed by the
specific refund policy provided at the time of enrollment.

5. Limitation of Liability

Dyashin Technosoft shall not be liable for any indirect, incidental, or consequential
damages resulting from the use of our website or services. While we strive for 100%
uptime and accuracy, all content is provided "as is" without warranties.

6. Governing Law
These Terms are governed by:

e The laws of Karnataka, India for Indian operations.



e The laws of Delaware, USA for US-based engagements. Disputes shall be settled in

the respective jurisdictions of the registered offices.

7. Contact Us

For legal inquiries, please contact info@dyashin.com or visit our corporate office at:

#32/33/56, 1st Floor, Annapurna Compound, Kanakapura Road, J P Nagar, Bangalore, India
-560078.
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